GIOI THIEU PHONG HO TRO- TU VAN DAC BIET
CHO LAO PONG NGUOI NUOC NGOAI

Phong hd tro - tu van dac biét cho lao dong nguoi nudc ngoai la co quan chire nang hd tro — tu
van danh cho nguoi nudc ngoai va chu sir dung lao dong nguoi nudc ngoai cac thic mic, khiéu nai

lién quan dén diéu Kién lao dong, quan Iy an toan vé sinh lao dong va quan ly lao dong.

@ Thong tin chung vé Phong hd tro - tu van dic biét cho lao dong nguoi nudc ngoai

1. Piachi

T160—0004
Tokyo-to, Shinjuku-ku, Yotsuya 1-6-1 Yotsuya Tower 13F

Bén trong Trung tdm hd tro luu tra danh cho ngudi nude ngoai %
- 1 phit di bo tir ga Yotsuya tuyén JR Chuo, JR Sobu

- 3 phit di bo tir ga Yotsuya tuyén Tokyo Metro Marunouchi

- 1 phut di bo tir ga Yotsuya tuyén Tokyo Metro Namboku

% Trung tdm hd tro luu tra danh cho nguoi nudc ngoai (FRESC), don vi hd tro to chire thyuc hién tiép

nhan yéu cau tir nguoi nudc ngoai, hd tro cac doanh nghiép mudn tuyén dung lao dong nguoi nudc
ngoai dong thai phdi két hop vai cac té chire doan thé dia phuong trg gitip doi séng nguoi nudc
ngoai. Thém vao do, chang tdi ciing lién két chat ché vai cac co quan thuong truc tai Trung tam hd
tro lwu tri danh cho nguoi nudc ngoai nham trién khai cac chinh sach hd tro va tiép nhan tu van lién

quan téi cac van dé luu tri cia ngudi nudc ngoai.



2. Dién thoai lién hé

0570—011000 (Téng dai)
Vui long nhim phim 2 dé dwoc két ndi

X VUi 1ong goi s6 03 —5361 — 8728 dé dugc nbi may tir s6 IP hoic tir nudc ngoai

3. Thoi gian tiép don

Ngay thuong tir 9:00 dén 17:00
Trir cac ngay thir , chi nhat, ngay nghi 18, Tét tir ngay 29/12 t4i 3/1

4. Cac nghiép vu chinh

- Tiép nhan yéu cau va tu van cho ngudi nudc ngoai cac thac mac, khiéu nai vé lao dong

- Tiép nhan va tu van cho doanh nghiép st dung (hozc cé ké hoach str dung) lao dong nguoi nudc
ngoai

- HJ tro tham hoi dinh ky doanh nghiép sir dung (hoic co ké hoach st dung) lao dong nguoi nudc
ngoai

» T6 chirc cac chwong trinh héi thao vé quan ly lao dong va quan ly an toan vé sinh lao dong



THONG TIN DANH CHO NGUOI LAO BONG

Phong hd tro - tu van dac biét cho lao dong nguoi nudc ngoai tiép nhan cac thac mac, khiéu nai
lién quan toi diéu kién lao dong (nhu vé luong hoic gio lam). Cac ngdn ngir hd tro bao gom: Tiéng
Nhat, tiéng Anh, tiéng Trung, tiéng Tagalog, tiéng Viét, tiéng Myanmar, tiéng Nepal, tiéng Thai,

tiéng Indonesia, tiéng Méng C, tiéng Campuchia (tiéng Kho-me).

@ pién thoai liéen h¢ (TEL) 03-5361—8728

Ngdn ngir Ngay tiép don Gio tiép don

Tiéng Nhat Thtr2,3,4,5,6 9 : 00~17 : 00

Tiéng Anh Thir2,3,4,5,6 9 :30~16 : 30
(Nghi trra 12 : 00~13 : 00)

Tiéng Trung Tht 2,3,4,5,6 9:30~16: 30
(Nghi trra 12 : 00~13 : 00)

Tiéng Tagalog Tha 2,3, 4,6 9:30~16: 30
(Nghi trra 12 : 00~13 : 00)

Tiéng Viét Thit 3,5, 6 9 :30~16 : 30
(Nghi trra 12 : 00~13 : 00)

Tiéng Myanamar Thu 6 9:30~16: 30
(Nghi trua 12 : 00~13 : 00)

Tiéng Nepal Thir2,3,4,5 9 :30~16: 30
(Nghi trra 12 : 00~13 : 00)

Tiéng Thai Thi 5 9:30~16: 30
(Nghi trua 12 : 00~13 : 00)

Tiéng Indonesia Tha 3 9:30~16: 30
(Nghi trua 12 : 00~13 : 00)

Tiéng Campuchia Tha 4 9 :30~16 : 30
(Nghi trra 12 : 00~13 : 00)

Tiéng Mong Co Tha 6 9 :30~16 : 30
(Nghi trra 12 : 00~13 : 00)

Xin vui long lién hé trude qua dién thoai trong truong hop yéu cau tu van truc tiép tai Phong hd tro

- tu van dic biét cho lao dong ngudi nudc ngoai



Vui long xem duong dan dudi day dé biét thém thong tin chi tiét vé cac hd tro cong viéc va doi
s6Ng.
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou roudou/koyou/jigyounushi/pagell 00001.
html

Vui long tim doc Sach hudng dan vé diéu kién lao dong hd trg da ngon ngir tai day.
- Ban tiéng Nhat (PDF)
- Ban tiéng Anh (PDF)
- Ban tiéng Trung (PDF)
- Ban tiéng B6 Pao Nha (PDF)
- Ban tiéng Tay Ban Nha (PDF)
- Ban tiéng Tagalog (PDF)
- Ban tiéng Viét (PDF)
- Ban tiéng Myanmar (PDF)
- Ban tiéng Nepal (PDF)
- Ban tiéng Han (PDF)
- Ban tiéng Thai (PDF)
+ Ban tiéng Indonesia (PDF)
- Ban tiéng Campuchia (PDF)

- Ban tiéng Mong C6 (PDF)


https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyou/jigyounushi/page11_00001.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyou/jigyounushi/page11_00001.html
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-6.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-3.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-4.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-2.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-1.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-7.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/vietnam.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-16.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-17.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/korea.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-18.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-15.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-19.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040330-20.pdf

Xin vui long tim doc Sach hudng dan vé bao hiém tai nan lao dong bang nhiéu thir tiéng tai day.

https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/rousai/gaikoku-pamphlet.html

Vui long tim théng tin lién hé va dia chi ciia cac don vi tiép nhan tu vin da ngdn ngir tai day.

https://www.check-roudou.mhlw.go.jp/soudan/foreigner.html

THONG TIN DANH CHO CHU DOANH NGHIEP

Phong hd tro - tu van dac biét cho lao dong nguoi nudc ngoai tiép nhan cac yéu cau tham hoi

doanh nghiép va giai dap cho doanh nghiép sir dung lao dong ngudoi nudc ngoai vé cac van dé quan

Iy lao dong.

» H& tro tham hoi dinh ky (PDF)

Ngoai ra, chang t6i ciing thuc hién hd trg online thdng qua phan mém hop truc tuyén [Microsoft

Teams. . Quy Doanh nghiép c6 nhu cau xin vui long dang ky. (Vui long xem thong tin chi tiét &
huéng dan dinh kém dudi day).

- H3 tro tryc tuyén (PDF)


https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/rousai/gaikoku-pamphlet.html
https://www.check-roudou.mhlw.go.jp/soudan/foreigner.html
https://jsite.mhlw.go.jp/tokyo-roudoukyoku/content/contents/001600019.pdf
https://jsite.mhlw.go.jp/tokyo-roudoukyoku/content/contents/001600023.pdf

Xin vui long tham khao Mau Hop dong lao dong bang nhiéu thi tiéng tai day.

- Ban tiéng Anh (PDF)

- Ban tiéng Trung (PDF)

- Ban tiéng B6 Pao Nha  (PDF)
- Ban tiéng Tay Ban Nha  (PDF)
- Ban tiéng Tagalog ~ (PDF)

- Bantiéng Viet  (PDF)

- Ban tiéng Myanmar ~ (PDF)

- Ban tiéng Nepal ~ (PDF)

- Bantiéng Han  (PDF)

- Bantiéng Thai  (PDF)

- Ban tiéng Indonesia  (PDF)

- Ban tiéng Campuchia  (PDF)

- Ban tiéng Mong C6  (PDF)


https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-4.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-5.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-3.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-1.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-2.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-8.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-11.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-12.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-6.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-13.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-7.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-9.pdf
https://www.mhlw.go.jp/new-info/kobetu/roudou/gyousei/kantoku/dl/040325-10.pdf

Xin vui 16ng tham khao MAu Néi quy lao ddng béng nhiéu th( tiéng tai day.
. Tiéng Anh  (Word) (PDF)
* Tiéng Trung (Word) (PDF)
* Tiéng B6 Pao Nha (Word) (PDF)

- Tiéng Viét  (Word)

Vui long tham khao cac chinh sach vé an toan vé sinh danh cho lao dong nguoi nuéc ngoai tai
day.
Tai liéu tham khao nay duoc bién soan phuc vu lao dong ngudi nudc ngoai hiéu thém vé chinh sach
an toan - vé sinh.
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000186714.html

Xin vui long tham khao cac quy tic tuyén dung lao dong ngudi nudc ngoai, phan loai cac loai hinh

lru tri nguoi nudc ngoai (tu cach luu tri), dinh huéng quan ly lao dong theo duong dan dudi day.

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou roudou/koyou/gaikokujin/index.html



https://www.mhlw.go.jp/file/06-Seisakujouhou-11200000-Roudoukijunkyoku/0000102520.doc
https://www.mhlw.go.jp/file/06-Seisakujouhou-11200000-Roudoukijunkyoku/0000102523.pdf
https://www.mhlw.go.jp/file/06-Seisakujouhou-11200000-Roudoukijunkyoku/0000102524.doc
https://www.mhlw.go.jp/file/06-Seisakujouhou-11200000-Roudoukijunkyoku/0000102525.pdf
https://www.mhlw.go.jp/file/06-Seisakujouhou-11200000-Roudoukijunkyoku/0000102526.doc
https://www.mhlw.go.jp/file/06-Seisakujouhou-11200000-Roudoukijunkyoku/0000102527.pdf
https://www.mhlw.go.jp/file/06-Seisakujouhou-11200000-Roudoukijunkyoku/0000102528.doc
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000186714.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/koyou_roudou/koyou/gaikokujin/index.html

THONG TIN DANH CHO CHU DOANH NGHIEP

Chung tdi bién soan S6 tay huéng dan quy trinh tuyén dung du hoc sinh va cac hoat dong sau khi

gia nhap cong ty. Xin vui long tham khao chi tiét tai liéu dudi day. (PDF)

Tuyén tap cac thdng tin hitu ich nham cai thién quan Iy lao dong va hoan thién méi trueong cong

s& thu hat ngudn nhan hyc chét lwong cao (PDF)

Tap hop cac théng tin hitu ich danh cho nguoi nudc ngoai nham kién tao moi truong lam viéc

than thién danh cho ngudi nuée ngoai.  (PDF)

Mot s6 diém luu y khi tiép nhan nhan lyc IT tir nuée ngoai (PDF)

Quy vi vui long tham khao chi tiét thong tin So tay khai thac lao dong chat luong cao nguoi nudc
ngoai thuc chién.

- Danh cho Quy doanh nghiép c6 ké hoach tuyén dung nhan luc chat lugng cao méi (PDF)

- Danh cho Quy doanh nghiép gap kho khan sau khi tuyén dung nhan lyc chat lwong cao  (PDF)


https://www.mhlw.go.jp/content/11655000/000601338.pdf
https://www.mhlw.go.jp/content/000541599.pdf
https://www.mhlw.go.jp/file/04-Houdouhappyou-11655000-Shokugyouanteikyokuhakenyukiroudoutaisakubu-Gaikokujinkoyoutaisakuka/741015kkf0920.pdf
https://www.mhlw.go.jp/content/11600000/000617377.pdf
https://www.mhlw.go.jp/bunya/koyou/oshirase/dl/110224aa.pdf
https://www.mhlw.go.jp/file/04-Houdouhappyou-11655000-Shokugyouanteikyokuhakenyukiroudoutaisakubu-Gaikokujinkoyoutaisakuka/0000046327.pdf

